
EXCHANGE FORM 

FULL NAME 
……………………………………………………………………. 

ORDER NUMBER 
……………………………………………………………………. 

ORDER DATE 
……………………………………………………………………. 

REASON FOR EXCHANGE: 

…………………………………………………………………….………………………… 

………………………………………………………………………………………………. 

………………………………………………………………………………………………. 

NOTES: 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

IMPORTANT: The product is eligible for exchange only if it is new, unused, and has the 
original tag attached. Exchanges are possible within 14 days of receiving the shipment. 
This form must be included with the return parcel. 
This form must be included with the return parcel. 

……………………… 
(customer’s legible signature) 

EXCHANGE INSTRUCTIONS 
The exchange will be processed within 14 business days from the date we receive the 
parcel. 
The shirt can only be exchanged if it is in undamaged condition with the original tags 
attached; otherwise, the parcel will be returned to the sender. 
If the same shirt is not available in stock, a different one will be sent. 
The shirt must be sent together with this form to the address provided below. 

Please return to: 
Korfantego 141 
40-154 Katowice 
SecretBall 
666 060 836 
SecretBall.info@gmail.com 

If you wish to exchange for a different type of mystery box, please contact us by email to 
arrange the details at: 

orders@secretball.eu


